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Delivering Natural Gas to the South Gippsland Region

Multinet Gas Extension Project

Early Connection Incentive
Choose Natural Gas



Multinet Gas with the support of the State Government of Victoria’s $70 Million 
Natural Gas Extension Program will reticulate natural gas to five towns in 
the South Gippsland Region. The five towns are Lang Lang, Korumburra, 
Leongatha, Wonthaggi and Inverloch. Multinet has contracted Jemena to 
project manage the construction and maintenance of the new gas network.

The roll out of natural gas is now commencing. For further information on where gas mains 
will be installed, please visit www.multinetgas.com.au or contact 1300 131 689 (Monday to 
Friday 8.30am – 5.30pm). 

By connecting to natural gas, residents and businesses will have the opportunity to select 
from a wider range of appliances such as heaters, hot water units and cooktops. Natural gas 
is safe, convenient, economical and environmentally friendly.

Applications for connection to natural gas are now available through a  
gas energy retailer.

Residents are 
encouraged to submit 
their applications as 
soon as possible as 
incentives are limited 
and applications will be 
processed in order  
of receipt.

Early Connection Incentive
Choose Natural Gas



D
el

iv
er

in
g 

N
at

ur
al

 G
as

 to
 th

e 
S

ou
th

 G
ip

ps
la

nd
 R

eg
io

n
FA

X 
FO

R
M

 T
O

 0
3 

85
44

 9
92

9 
or

  S
EN

D
 T

O
 J

EM
EN

A 
- S

O
U

TH
 G

IP
PS

LA
N

D
 G

AS
 R

EB
AT

E,
 L

O
C

KE
D

 B
AG

 7
00

0,
 M

O
U

N
T 

 W
AV

ER
LE

Y 
31

49

C
us

to
m

er
 R

eb
at

e 
R

eq
ue

st
 F

or
m

H
om

e 
P

ho
ne

 			



   

   
B

us
in

es
s 

P
ho

ne
 			




   
M

ob
ile

 P
ho

ne

H
om

e 
P

ho
ne

 			



   

   
 B

us
in

es
s 

P
ho

ne
 			




   
 M

ob
ile

 P
ho

ne

P
le

as
e 

tic
k 

   
  C

on
ve

rs
io

n 
re

ba
te

   
 

  A
pp

lia
nc

e 
re

ba
te

  

*N
at

u
ra

l G
as

 C
u

st
o

m
er

 D
et

ai
ls

N
am

e

A
dd

re
ss

S
ub

ur
b	

S
ta

te
	

P
os

tc
od

e

  
  

*D
et

ai
ls

 o
f 

W
o

rk
 C

o
m

p
le

te
d

N
am

e 
of

 C
on

tra
ct

or
	

C
on

tra
ct

or
 A

B
N

   
                 

A
dd

re
ss

 o
f C

on
tra

ct
or

S
ub

ur
b	

S
ta

te
 	

 P
os

tc
od

e

  
  

C
O

N
V

E
R

S
IO

N
 (

c
o

n
ve

rs
io

n
 o

f 
a

p
p

li
a

n
c

e
(s

),
 n

e
w

 o
r 

e
x

te
n

d
e

d
 f

it
ti

n
g

 l
in

e
 o

r 
e

xc
e

s
s

 g
a

s
 s

e
rv

ic
e

)

*D
at

e 
of

 C
on

ve
rs

io
n 

  *
C

os
t o

f C
on

ve
rs

io
n  

   
   

  /
   

   
  /

  
  

 $

C
op

y 
of

 it
em

is
ed

 in
vo

ic
e 

at
ta

ch
ed

:  
  Y

es
   

  N
o 

 (C
op

y 
re

qu
ire

d 
fo

r r
eb

at
e)

. I
f n

o,
 s

up
pl

y 
re

as
on

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

C
er

tifi
ca

te
 o

f C
om

pl
ia

nc
e 

at
ta

ch
ed

:  
  Y

es
   

 
  N

o 
 (C

op
y 

re
qu

ire
d 

fo
r r

eb
at

e)
. I

f n
o,

 s
up

pl
y 

re
as

on
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

A
P

P
L

IA
N

C
E

 (
p

u
rc

h
a

s
e

 o
f 

o
n

e
 n

e
w

 n
a

tu
ra

l 
g

a
s

 a
p

p
li

a
n

c
e

) 
 

Ty
pe

 o
f G

as
 A

pp
lia

nc
e	

C
os

t o
f A

pp
lia

nc
e

  
 $

C
op

y 
of

 In
vo

ic
e 

at
ta

ch
ed

:  
  

  Y
es

   
 

  N
o 

  (
C

op
y 

re
qu

ire
d 

fo
r r

eb
at

e)
.  

If 
no

, s
up

pl
y 

 re
as

on
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

..

C
er

tifi
ca

te
 o

f C
om

pl
ia

nc
e 

at
ta

ch
ed

:  
  Y

es
  

  N
o 

 (C
op

y 
re

qu
ire

d 
fo

r r
eb

at
e)

. I
f n

o,
 s

up
pl

y 
re

as
on

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
R

eb
at

e 
ch

eq
ue

 to
 b

e 
pa

id
 to

:  
  

  C
us

to
m

er
   

 
   

C
on

tra
ct

or
   

 
   

G
as

 R
et

ai
le

r  
   

(p
le

as
e 

tic
k 

on
e)

  

To
ta

l A
m

ou
nt

 C
la

im
  

 $
  (

m
ax

 $
50

0 
pe

r c
on

ve
rs

io
n 

 &
 m

ax
 $

30
0 

fo
r a

pp
lia

nc
e 

up
gr

ad
e)

 –
 T

ot
al

 $
80

0
G

as
 E

ne
rg

y 
R

et
ai

le
r N

am
e

  D
at

ed
 th

e 
 

  d
ay

 o
f  

 , 

  

* 
C

la
im

an
t  

S
ig

na
tu

re
	

* 
W

itn
es

s 
S

ig
na

tu
re

  

* 
M

an
da

to
ry

 F
ie

ld
M

ay
 2

00
9

C
ollec







t
ion


 S

t
a

t
e

m
en


t

Je
m

en
a 

w
ill

 u
se

 th
e 

p
er

so
na

l i
nf

or
m

at
io

n 
th

at
 y

ou
 p

ro
vi

d
e 

on
 th

is
 fo

rm
 fo

r 
th

e 
p

ur
p

os
e 

of
 c

on
si

d
er

in
g

 y
ou

r 
cl

ai
m

 fo
r 

p
ay

m
en

t o
f 

a 
re

b
at

e 
on

 g
as

 c
on

ve
rs

io
n 

an
d

 a
p

p
lia

nc
e 

co
st

s 
b

y 
M

ul
tin

et
 G

as
. T

hi
s 

in
fo

rm
at

io
n 

m
ay

 b
e 

d
is

cl
os

ed
 to

 M
ul

tin
et

 G
as

, y
ou

r 
g

as
 

re
ta

ile
r, 

yo
ur

 o
r 

ou
r 

p
lu

m
b

in
g

 c
on

tr
ac

to
rs

, G
ov

er
nm

en
t a

ut
ho

rit
ie

s,
 o

r 
to

 b
us

in
es

s 
ar

ea
s 

w
ith

in
 J

em
en

a 
or

 o
ur

 r
el

at
ed

 c
om

p
an

ie
s 

th
at

 m
ay

 b
e 

in
vo

lv
ed

 in
 c

on
si

d
er

in
g

 y
ou

r 
re

b
at

e 
re

q
ue

st
, o

r 
w

he
re

 d
is

cl
os

ur
e 

is
 r

eq
ui

re
d

 b
y 

la
w

. I
f 

yo
u 

d
o 

no
t p

ro
vi

d
e 

th
e 

in
fo

rm
at

io
n 

re
q

ue
st

ed
, w

e 
m

ay
 n

ot
 b

e 
ab

le
 to

 c
on

si
d

er
 y

ou
r 

cl
ai

m
 fo

r 
a 

re
b

at
e.

D
eclara








t

ion


B
y 

si
g

ni
ng

 th
is

 fo
rm

 y
ou

 a
kn

ow
le

d
g

e 
an

d
 r

ep
re

se
nt

 th
at

:
•	

�th
e 

in
fo

rm
at

io
n 

yo
u 

ha
ve

 p
ro

vi
d

ed
 is

 tr
ue

 a
nd

 c
or

re
ct

 a
nd

 th
er

e 
is

 n
o 

ot
he

r 
in

fo
rm

at
io

n 
of

 w
hi

ch
 y

ou
 a

re
 a

w
ar

e 
th

at
 is

 
re

le
va

nt
 to

 y
ou

r 
re

b
at

e 
cl

ai
m

;
•	

�yo
u 

un
d

er
st

an
d

 th
at

 y
ou

r 
re

b
at

e 
cl

ai
m

 m
ay

 b
e 

re
fu

se
d

 b
y 

M
ul

tin
et

 G
as

 a
nd

 th
at

 M
ul

tin
et

 G
as

 m
ay

 ta
ke

 a
ny

 a
ct

io
n 

d
ee

m
s 

ne
ce

ss
ar

y 
to

 r
ec

ov
er

 th
e 

am
ou

nt
 o

f 
an

y 
re

b
at

e 
p

ai
d

 to
 y

ou
, p

lu
s 

in
te

re
st

 a
nd

 r
el

at
ed

 e
xp

en
se

s,
 if

 th
e 

in
fo

rm
at

io
n 

yo
u 

ha
ve

 
p

ro
vi

d
ed

 is
 fa

ls
e 

or
 in

co
rr

ec
t;

•	
�yo

u 
w

ill
 c

oo
p

er
at

e 
w

ith
 J

em
en

a,
 M

ul
tin

et
 G

as
, o

r 
an

y 
ot

he
r 

p
ar

ty
 w

ho
 m

ay
 b

e 
in

vo
lv

ed
 in

 d
ea

lin
g

 w
ith

 y
ou

r 
cl

ai
m

; a
nd

•	
�yo

u 
co

ns
en

t t
he

 J
em

en
a 

co
lle

ct
in

g
, u

si
ng

 a
nd

 d
is

cl
os

in
g

 y
ou

r 
p

er
so

na
l i

nf
or

m
at

io
n 

in
 th

e 
m

an
ne

r 
se

t o
ut

 in
 th

is
 fo

rm
.



Early Connection Incentives
To assist residents to connect to natural gas, Multinet Gas will be offering substantial 
financial incentives. These incentives are only available for a limited time (up to 6 months 
from when gas is available to you or when the total incentives fund is exhausted, whichever 
occurs first) and only when electing to connect to natural gas. 

These incentives are limited and residents are encouraged to submit their applications as soon  
as possible, as  applications will be processed in order of receipt.

There are two types of incentives and both will be in the form of financial rebates. 

Rebate on conversion costs 
A rebate of up to a maximum of $500 (one off offer) per connection is available for each property.  
This may be used for: 
•	 The cost of conversion of appliances to natural gas and/or  
•	 Installation of a new or extension to a fitting line and/or 
•	� The additional cost that may be applicable for a service line beyond the standard 20 

metres inside the property boundary up to a maximum of 50 metres. 

Rebate on appliance costs 
A rebate up to a maximum of $300 (one off offer) per property is available to assist with  
the upgrade or purchase of new appliances to replace those appliances that cannot be  
converted to natural gas. These may include:  
•	 Cooktops  
•	 Flueless Heaters  
•	 Hot Water Systems.  
(The rebate is not applicable to any other appliances apart from the listed)

To find out whether your appliances can be converted to natural gas, you should contact  
a licensed gas fitter, who can give you an independent assessment. 

Current Gas Retailers
There are a number of current licensed gas retailers. When you make your decision  
to connect to natural gas, you should refer to the Essential Services Commission’s website 
at www.esc.vic.gov.au which will give you up to date industry information regarding the 
gas retailers in South Gippsland available or you can call 1300 131 689, Monday to Friday 
8.30am – 5.30pm. 

Further information about the Multinet Gas Extension Project can be obtained from: 

•	 Your Local Council or view their website

•	 Multinet Gas website at www.multinetgas.com.au

•	 Jemena East website at www.jemena.com.au

•	 Email southgippslandgas@jemena.com.au

•	 Phone 1300 131 689 (Monday – Friday 8.30am – 5.30 pm)

 
Jemena Asset Management (6) Pty Ltd,  
Australia’s leading provider of infrastructure 
solutions, is the prime contractor for the gas 
network owned by Multinet Gas.



Eligibility to receive this rebate will be subject to a number of conditions including:

•	� There is a $500 maximum rebate per natural gas connection (maximum one per 
property) to cover the cost of conversion. This will be in the form of a reimbursement 
(which can also be claimed by your gas contractor/gas retailer on your behalf).

•	� A copy of the itemised tax invoice from a licensed gas fitter for the conversion costs will 
be required to be attached with the form along with a Certificate of Compliance.

•	� A rebate up to a maximum of $300 (one off offer) per property is available to assist with 
the upgrade or purchase of new appliances to replace those appliances that cannot be 
converted to natural gas (which can also be claimed by your gas contractor/gas retailer 
on your behalf). 

•	� The incentive is only available to the resident/applicant named on the request form for a 
new natural gas connection in the designated towns (with verification).

•	� The incentives are only available for a limited time (up to 6 months from when gas is made 
available to you or when the total incentives fund is exhausted, whichever occurs first). 

•	� Multinet Gas reserves the right to fully or partially withhold payment of any incentives 
if the incentive is no longer available, verification is not provided or Multinet Gas is not 
reasonably satisfied with the verification provided. 

•	� Multinet Gas reserves the right to alter these conditions (including those related to the 	
incentives) at  any time without notice. 

•	� Payments will be made via a cheque to the applicant within 20 business days of receipt  
of a fully completed application form (with appropriate verification). 

•	� The rebate is not applicable to residents outside the original scope of works where any 
new additional gas extensions are required.

1.	�You need to ensure that natural gas is available in your street/location (Maps are 
available from the Multinet Website www.multinetgas.com.au or contact 1300 131 689 
Monday to Friday 8.30am – 5.30pm) 

2.	�You will need to choose a gas retailer and enter into a supply contract with that 
retailer. You can ring 1300 131 689 (Monday to Friday 8.30am – 5.30pm) for further 
information on contact details for gas retailers.

3.	�Your gas retailer will coordinate with Jemena the installation of the gas service line to 
your property.

4.	�You will need to arrange a qualified gas fitter to assess the suitability of your 
appliances or install new appliances and a fitting line to take the natural gas supply. 

5.	�Your gas fitter will coordinate with your gas retailer to arrange for Jemena to install the 
gas meter once you are ready to connect.

6.	�Your gas fitter will arrange final connection to the Multinet network via Jemena, which 
will include testing prior to commissioning. 

7.	�Once this process is completed, a request can be made to Jemena on the form (as 
attached) for the rebate to be paid by Multinet (with all appropriate paperwork). 

Rebate Forms are also available from www.multinetgas.com.au 
or contact 1300 131 689 (Monday to Friday 8.30am – 5.30pm) 

Remember,  
please contact your gas retailer 
to arrange gas connection.

Obtaining the rebates  
To obtain the rebates, the attached application form will need to be completed and 
submitted in conjunction with: 
•	� Copy of the itemised invoice for the cost of conversion (an invoice and Certificate of 

Compliance is required) and
•	� Copy of the receipt for the purchase of the natural gas appliance (note maximum of one 

appliance only).
The rebates (while available) can only be obtained once connection is verified, which is 
when a gas meter is hung and a Meter Installation Registration Number (MIRN) is created in 
relation to the connection. 
•	� The rebate is not applicable to residents outside the original scope of works where any 

new additional gas extensions are required.

TOTAL INCENTIVE AVAILABLE IS: MAXIMUM
Rebate on conversion costs $500
Rebate on appliance costs $300
TOTAL AVAILABLE PER property $800 

Easy Steps to Connect to Natural Gas


